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Position details
	Position title:
	Senior Technical Officer – Diagnostic Virology and Immunology (DVI)

	Position number:
	50969923

	Classification:
	VPS4

	Salary range:
	$100,894 - $114,476 plus superannuation

	Employment type:
	Fixed Term – Three years

	Group:
	Agriculture Victoria

	Division & Branch:
	Agriculture Science and Technology

	Work location:
	Bundoora 
Hybrid work arrangement available: |_|Yes	|X|  No        

	Reports to:
	Peter Mee – Senior Research Scientist - Virology	

	Direct reports:
	|X| Yes	|_|  No    If yes, how many? 2


	Further information:
	Peter Mee – peter.mee@agriculture.vic.gov.au



Position purpose
The Senior Technical Officer – Diagnostic Virology and Immunology (DVI) will provide scientific, technical, and operational support to Agriculture Victoria’s Veterinary Diagnostic Services, which undertakes activities to underpin Victoria’s agricultural biosecurity and plays an important role in fulfilling DEECA’s biosecurity obligations under the Diagnostic Services Memorandum of Understanding (MOU) with the Biosecurity and Agriculture Services Branch. The diagnostic service is responsible for maintaining the capability to diagnose a range of veterinary diseases, undertaking fee-for-service testing, and responding to outbreaks of emergency animal diseases. The role is part of the Microbiology clade within the Biosecurity Sciences, Pests and Diseases Unit at Agriculture Science and Technology, based at AgriBio, The Centre of Agribioscience, Bundoora. The position reports directly to the Senior Research Scientist, Virology in the Veterinary Diagnostic Laboratory.

The Senior Technical Officer – DVI will require strong theoretical scientific knowledge, technical laboratory experience and organisational skills, particularly in immunological and serological virology techniques such as virus isolation, tissue culture and a range of assays such as virus neutralisation tests and ELISA. The position will apply this knowledge and experience across the Microbiology group and will coordinate and conduct routine immunology and serology diagnostic testing. The role will coordinate laboratory activities and provide day-to-day operational support under the direction of senior management, including supporting workflow coordination and contributing to staff scheduling. The role will support compliance activities associated with animal ethics requirements in line with established permits and under the direction of senior management. The position will contribute to laboratory test development and validation, while participating in general operational activities that support the quality management system and regulatory accreditation. Many of the duties will be repetitive and will require independent work. A good aptitude for working in a fast-paced diagnostics laboratory will be required for this position. The successful applicant will work effectively as a member of a team, enjoy flexible working arrangements and undertake a wide variety of work across the unit.
Context
The Group
Agriculture Victoria partners with farmers, industries, communities, government and research organisations to grow, modernise, protect and promote Victoria’s agriculture. Agriculture Victoria forms part of an extensive local, national and international system to protect animal welfare and biosecurity, and promote domestic animal management, deliver policy, programs and research to understand emerging agricultural challenges like climate change, manage critical industry transitions such as forestry, and enable economic productivity through innovative farming systems, skills and technologies.
Staff are actively encouraged to nominate for an emergency role to support Agriculture Victoria's emergency response capability and capacity. To nominate for a role, staff can discuss their interest with their line manager and visit the Agriculture Victoria Emergency Role Nomination page. Enquiries about emergency roles can also be directed to: agvic.emcapability@agriculture.vic.gov.au.
The Division
The AST Division provides DEECA’s agricultural research and innovation (R&I) function. Agriculture R&I is delivered via an ‘innovation ecosystem’ that converges government, industry/agribusiness and academia/knowledge centres into clustered and collaborative networks, with a clear focus on science and technology for productivity and biosecurity outcomes. It delivers a continuity of research and development activities across DEECA’s priority areas while also elevating the importance of agricultural R&I in DEECA.
The Branch
The Division provides a discipline-based science and technology delivery function in the following areas: a) Genomics and Cellular Sciences; b) Biosecurity Sciences, Pests and Diseases; c) Plant Sciences; d) Animal Production Sciences; and e) Crop and Resource Sciences.
Accountabilities
· Area Specialist: Independently perform work at an advanced level as a diagnostic virology and immunology practitioner. Provide specialist advice and apply professional judgement to complex cases.
· Laboratory Operations (Coordination and Support): Coordinate laboratory activities and support day-to-day operations under the direction of senior management, including supporting workflow coordination, contributing to staff scheduling, and preparing, interpreting, authorising and reporting diagnostic results in accordance with approved procedures.
· Quality Control and Assurance: Support and contribute to quality control activities to promote the accuracy and reliability of laboratory tests and results in line with the quality management system. Assist with maintaining and updating the laboratory manual and work instructions so protocols are current, well documented, and accessible to staff.
· Research and Development: Contribute theoretical and technical knowledge to diagnostic research initiatives to improve existing and new methodologies and procedures and incorporate technological advancements into laboratory practices.
· Compliance and Safety: Actively participate in and apply OH&S policies and procedures to maintain a safe work environment, including handling and disposal of hazardous materials. Support compliance activities associated with animal ethics requirements in line with established permits and under the direction of senior management.
· Procurement and Resource Support: Support the ordering and tracking of laboratory consumables and equipment in accordance with relevant policies and delegated approvals, and contribute to maintaining adequate stock levels to support ongoing operations.
· Collaboration and Communication: Contribute as an active member of the multidisciplinary microbiology team, support training of staff and students as required, and collaborate with internal and external stakeholders to support veterinary diagnostic immunology and virology activities and share knowledge.
· Continuous Improvement: Contribute to service improvement activities by identifying issues and suggesting practical enhancements to laboratory processes, efficiency and diagnostic capability, including keeping informed of advancements in veterinary virology.
· Values & Behaviours: To practice cultural safety by creating environments, relationships and systems free from racism and discrimination so that people can feel safe, valued and able to participate. 

Key Selection Criteria
The key selection criteria specified below outline the capabilities required for the position.
Specialist/Technical Expertise/Qualifications
· Qualifications: An appropriate tertiary degree in Biological Sciences, Science or an equivalent science qualification. 
· Experience coordinating laboratory operations: Demonstrated experience coordinating high-throughput diagnostic veterinary immunology and virology laboratory activities, including supporting surge capacity and roster arrangements for emergency animal disease response activities. Demonstrated ability to support and guide colleagues through knowledge sharing and on-the-job support, and contribute to a collaborative team culture. Experience with AgLIMS, including supporting use, integration and optimisation to enhance laboratory efficiency.
· Experience working under quality and compliance systems: Demonstrated experience supporting quality assurance processes and compliance with laboratory standards and safety requirements. Knowledge and experience working in compliance with animal/human ethics committees or biosecurity/quarantine material (i.e. OGTR or Department of Agriculture) and/or in a NATA-accredited (ISO 17025) laboratory environment, including document control, non-conformance handling, internal audits, traceability, measurement uncertainty and proficiency testing.
· Technical Experience: Extensive knowledge and demonstrated experience in veterinary virology diagnostics including both traditional and molecular methods. Proven expertise in identifying and resolving diagnostic issues, implementing solutions for complex testing challenges, and maintaining the reliability and accuracy of diagnostic results.  
· Specialised Technical Experience: Hands-on experience performing routine microbiological diagnostic testing with accuracy and efficiency, including immunological and virological cell-based assays for veterinary pathology investigations, with extensive experience in serological and immunology-based diagnostics such as virus isolation, ELISA, VNT, and HI, and proficiency working under PC2 containment. Experience in the maintenance of mammalian, insect or fish cell lines, and performing virus isolation in cell cultures or embryonate eggs.
· Communication and Interpersonal Skills: Excellent verbal and written communication abilities for clear and effective interaction with team members, regulatory bodies, and stakeholders and the ability to prepare diagnostics and scientific reports, training materials, and conference and workshops papers, using clear, concise language. 
Capabilities
· [bookmark: _Hlk102550785]Working Collaboratively: Build a supportive and cooperative team environment; Engages other teams to share information to understand or respond to issues. Support others in challenging situations.
· Project Delivery: Defines tasks to be delivered to meet agreed outcomes; Coordinates and guides others in the execution of work activities; Monitors progress of tasks against plans and takes corrective action when required.
· Develop Capability: Actively seeks to improve others’ skills and talents by providing knowledge, constructive feedback, coaching and learning opportunities; Consistently develops team capability; Recognise and develop potential in others.
· Innovation and Continuous Improvement: Seeks opportunities for continuous improvement and ways to innovate; Offers suggestions and ideas, encourages others to do the same; Leverage on existing continuous improvement systems and procedures to improve outcomes, quality & efficiency of work; Creates space for learning and innovation by seeking for input and feedback from others.

Position specific requirements
	Financial Delegation Value
	A declaration of Private Interests will be required for positions with financial delegations of >$20,000

	The occupational health and safety    requirements of this position may include, but are not limited to:

	· Sedentary desk work
· Field work
· Manual handling
· Use of hazardous substances
· Emergency response work

	DEECA will conduct relevant checks about applicants and the information provided within an application. Checks will include but are not limited to: 

	
	A Declaration and Consent form consenting to DEECA contacting current and previous employer(s) to substantiate employment history, past conduct and performance is required. 
A satisfactory National Police Check will be required (for all non-DEECA employees).
This position has a requirement to work shift work or out of hours work will be required that will involve evening or weekend work including occasional overnight travel.

	Employment terms and conditions

	Are governed by the Victorian Public Service Enterprise Agreement 2024 and the Public Administration Act 2004.
Recipients of Victorian Public Service (VPS) voluntary departure packages should note that re-employment restrictions apply
Non-VPS applicants will be subject to a probation period of six months

	Privacy 
	The department affirms that the collection and handling of applications         and personal information will be consistent with the requirements of the Privacy and Data Protection Act 2014.


About the Department
We employ approximately 6,300 staff, including around 600 seasonal staff, across more than 86 locations throughout Victoria, across energy, environment, climate action, water, agriculture, and resources portfolios.
Our challenge is to maintain Victoria’s liveability, with a population expected to almost double by 2050, while responding to climate change and protecting our natural environment, infrastructure and heritage for future generations. We take a community-centred approach and involve communities and key stakeholders in decisions and policies that affect them and we collaborate across our portfolios to design and deliver services and programs.

For further information about the department, please visit our website www.deeca.vic.gov.au
Our values
Our values align with the core Public Sector values – responsiveness, integrity, impartiality, accountability, respect, leadership and human rights. Additionally, we use our Leadership Model to shape the way we work. Using the principles of ‘Work Together’, ‘Do What Matters’ and ‘Make a Difference’ we create a culture that puts our people at the centre of everything we do. The Leadership Model reminds us of what’s important in our daily interactions with each other, and in the actions and decisions we take to deliver our work.
Our Community Charter
We are committed to the Victorian Government Public Engagement Framework that enables meaningful and inclusive engagement to make better decisions and improve the lives of Victorians. Our Community Charter is our promise to be available, be involved and listen, and take action as we deliver services and create opportunities that supports thriving, productive, and sustainable communities, environments and industries. 
Emergency Response and Health and Safety Requirements
The department plays a major role in Victoria’s emergency response activities, through an all-hazards, all-emergencies approach. Staff may be directly employed for these roles or may be called upon to support these activities as required following the appropriate training and “fit for work” assessment.

A Diverse, Inclusive and Flexible Workplace 
DEECA welcomes applicants from a diverse range of backgrounds and we focus on the essential requirements of the job and being consistent and fair in our treatment of all applicants. Our diversity and inclusion outcome pillars:
1. We are connected to liveable, inclusive, sustainable communities
2. We are diverse 
3. We are inclusive and flexible 
4. We are safe and respectful
DEECA can provide reasonable adjustments for people with a disability. If you need assistance to fully participate in the application or interview process, please use the contact listed under ‘Position Details’.
Aboriginal Cultural Safety
Cultural safety of Traditional Owners and Aboriginal Victorians, as an underpinning principle of self-determination, is embedded in everything we do.  Under the Aboriginal Cultural Safety Framework DEECA is committed to creating a culturally safe workplace, where there is space for culture to live and for spiritual and belief systems to exist. For further information, please contact aboriginal.employment@deeca.vic.gov.au.
Balancing your Life / Hybrid Working
We understand that a balanced life is important to our employees and we offer a wide range of flexible options to help you manage family, health, carer responsibilities, study, career or personal interests. Options may include working some days from home or other suitable locations, starting early or late, working part time, job share or accessing paid or unpaid leave in line with our flexible working policy. 
To receive this information in an accessible format (such as large print or audio) please call the Customer Service Centre: 136 186, TTY: 133 677, or email customer.service@deeca.vic.gov.au
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